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Welcome 

Welcome to the Jane's help guide.  

Jane’s views every subscription as an investment for the subscriber organisation, and this help 
system is designed to ensure that the return on that investment is maximised. As a trusted 
independent partner everything we do is focused on meeting and exceeding subscriber 
expectations, from product and service development, to ensuring that you can access content 
contained in your subscription quickly and easily. 

Our experts are available to provide tailored individual or group training. Contact 
Training.Requests@ihsmarkit.com to schedule an appointment.  

mailto:training.requests@ihsmarkit.com
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Getting Started 

Technical Requirements 

Jane’s Online is compatible with Microsoft Internet Explorer 8 and above, Firefox and Chrome. 

Enable the following browser functions: Cookies, JavaScript, Frames, and preferably Cache. 

Adjust your pop-up blocker to allow IHS Markit website pop-ups. 

Logging In 

Go to http://janes.ihs.com and enter your username and password. 

If you don’t know your username and password then please contact your account manager or 
IHS Markit Customer Care 

If you have forgotten your password then please click the “Request Password” link. 

If you select “Remember Me” you will be automatically logged into the website on future visits 
until you clear your cookies and passwords via your browser. 

Shared vs Individual Accounts 

Depending on your organisation's preferences you may be set up as part of a shared account by 
default. If this is the case, once you have logged in, you can set up an individual account by going 
to the “Create Personal Account” link in the top right hand side of the web page. Follow the 
simple steps to create your own profile.  

Individual profiles allow additional features and benefits such as: 

 Saved searches 

 Email alerts 

 Bookmarked documents 

 Favourite publications 

 Customisable homepage 

 Customisable dashboards for Company, Country, and Equipment information  

 Custom saved dashboards 

 Report Builder 

 Ability to add notes to document and share notes with colleagues 

http://janes.ihs.com/
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Customising your Homepage 

The homepage is designed to be customised to meet your requirements. The first time you land 
on this page a tutorial will appear which walks you through how to customise the page. You can 
access this tutorial at any time by clicking on the “Tutorial” icon in the top right of the screen just 
below the banner.  

Your selections will persist from session to session. A number of “widgets” (content blocks) are 
available, which allow you to quickly and easily access commonly used functionality or content. 

 

Page Widgets Available 

Widget Name Description 
Advert Displays content provided by Jane's advertising clients 
Announcements Information about upcoming events, related updates, products and 

solutions announcements, and information about Jane's in the news 
appears here 

Data Analytics A carousel of latest published Data Analytics content (requires a 
subscription to Data Analytics Module) 

Dashboards Links to access the country, company, or equipment dashboard of your 
choice 

Intelligence Briefings Links to recordings of our Intelligence Briefings, and registration for 
upcoming live briefings (only available to Module or Intelligence Centre 
customers) 

Latest Content by 
Country 

Links to the latest news and reference by country via a map interface 

Latest News and Updates Latest news and reference contents streamed to your homepage  
Latest Videos A carousel of our latest video content 
My Bookmarks You can bookmark documents that you want to view at a later stage; 

these bookmarked articles can be accessed via this widget. You will 
need an Individual Profile to access bookmarking functionality 

My Custom Dashboards You can create and save your own dashboards, and access them via 
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Widget Name Description 
this widget. You will need an Individual Profile to create Custom 
Dashboards  

My Subscriptions Provides links to the home pages of the products you subscribe to, and 
information about your account 

My Files Batched exports will be saved in the “My Files” area for you to access 
for a period of 14 days  

My Saved Searches You can set up saved searches, which can be run as often as you like, 
or set up as a regular email alert. Your saved searches can be 
accessed via this widget. You will need an Individual Profile to set up 
saved searches and email alerts 

Quick Links Provides a hyperlink to latest news and reference content 

../../../Content/Getting%20Started/Shared%20vs%20Individual%20Accounts.htm
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Top Navigation 

The top navigation refers to the blue bar at the top of the screen. This blue bar will persist as you 
navigate the site, and will allow you to access key pieces of functionality and content. 
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Accessing Dashboards 

There are dashboards on Country, Company, and Equipment information. The dashboards 
consolidate content from across your subscription into one place, focused on a given subject – 
they are a great place to start your search as they negate the need to search and navigate 
numerous products.  

You can access dashboards through the “Dashboards” tab in the top navigation. When you click 
on this tab you will see options for company, country, and equipment dashboards. To go to a 
dashboard you can either select from the full list of available options presented in the drop down 
menu or select from the quick links displayed. The list of quick links consists of our most popular 
searched content. 
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Saving Custom Dashboards 

Users with Individual Profiles set up can create custom dashboards, by saving a view and adding 
widgets from other dashboards. This is perfect for creating a comparison, or setting up a view that 
reflects your workflow or task. 

The example below shows how to create a custom dashboard that acts as a comparison between 
the economies of the United States and Russian Federation. 

The first step was to add the widgets of interest to the United States Country Dashboard. Then 
select the “Save” icon at the top right of the dashboard. A pop up will appear allowing you to 
create a new custom dashboard. Add a title, and if required, a description. Click “Save 
Dashboard”. 

 

Then move to the Russian Federation country dashboard. The same widgets will appear. When 
you hover over a widget a menu item will appear and you can select “Save item to Custom 
Dashboard”. 
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A pop up box will then appear and you need to choose “Add to existing” and select existing 
custom dashboard you have set up. Then click save. 

 

Once you have added all the widgets required you can access your custom dashboard, either 
from the “My Services” tab on the top navigation, under “Custom Dashboards” or via the “Custom 
Dashboards" widget on the homepage.  

As you can see from the screenshot below this creates a very easy to use comparison between 
countries. 
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Using Dashboards 

All the dashboards work in the same way and have the same functionality, but the following 
examples are taken from the United States Country Dashboard.  

 Dashboards are customisable and whatever changes you make for one country will persist each 
time you visit the site and as you switch between countries.  

The first time you land on the page a tutorial will appear – you can revisit that tutorial at any time 
by clicking on the tutorial icon on the top right hand side of the dashboard. 
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Accessing, Searching and Exporting Maps 

You can access maps through the “Maps” tab in the top navigation. The maps provide a 
geospatial environment to display Jane’s layers. The geospatial layers available will depend on 
your subscription access. 

 

Searching Maps 

The maps can be searched by location and also by layer using the drop down menu. 
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You can also search for keywords on individual layers and select your time period 

 

 

Change your settings to show all layers as single points on your map and to enable high 
relevancy. High relevancy means that your search terms will appear near the beginning of the 
news article, to ensure that it is relevant. 
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Country Overviews 

Access the country overviews using the drop down menu. 

* Inventories are subject to availability with links through to equipment profiles depending on your 
subscription access.  

 

Exporting Maps 

You can export data by layer (geopackage or SHAPE file) and download the map as an image. 
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Map Filters 

To view each layer check the select box. If additional layers are available these will appear below 
each heading. When each check box is selected a filter icon will appear enabling you to filter 
against the selected layer. 

 

Filters enable you to query the attributes against each geospatial layer. Select the layer required 
and click on the down arrow to select your required filters. Your selected filters and layers will 
appear in a box above, to clear your filters either select “clear all” or delete each filter separately 
by clicking the x 
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Map Tools 

A number of tools are available within the map.  

 Heat maps 

 Thematic maps 

 Ability to record Lat Long coordinates and conduct map measurements 

 Create polygon search areas 

 Set up saved searches and email alerts based on the custom area 

Heat maps 

Linked to temporal tools, access millions of data points across 500,000+ events to examine 
change over time. You can also examine data across various tactics and export your results.  
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Thematic maps 

Linked to temporal tools you can query across multiple data sets and make comparisons within 
specific regions.  

 

Recording Lat Long Coordinates and Map Measurements 

Select unit either area or distance. 

 

Click, drag and double click to complete a measurement. Select copy to save to your report. 
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Create Polygon Search Areas 

Create polygon search areas and set up saved searches and email alerts based on the custom 
area. 

Select the polygon icon and "Draw custom area search" 

 

Click, drag and double click to select area 
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Saved Searches and Data Extraction 

Either search within the area or save your search  

 

Select “Extract Points data” to extract selected data 
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Map Layers 

Using Jane's maps you can search across a number of geospatial layers, subject to your 
subscription access. 

Events 

The events contained in the Events layer include terrorism and counter terrorism events, and 
state and civil events that impact risk or security.  

Events data can be presented as points, in thematic views, or as heatmaps. A timeline enables 
you to select your period of interest.  

View by points 
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View  heat maps 

 

Data presented into thematic views 
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Bases 

The military bases layer contains thousands of locations verified by Jane’s using satellite 
imagery. Military layers include military airfields, naval facilities and garrisons for land forces. All 
locations are monitored on a rotating basis for accuracy, with changes in site or facility status 
updated accordingly. 

For selected countries ORBAT information is available, with links to equipment profiles dependent 
on subscription access. 

Afghanistan Germany Japan South Africa United Kingdom 
Algeria Greece Korea, North Sudan United States 
Australia India Korea, South Syria Vietnam 
Brazil Indonesia Nigeria Taiwan   
Canada Iran Pakistan Thailand   
China Iraq Philippines Turkey   
Egypt Israel Russia Ukraine   
France Italy Saudi Arabia United Arab Emirates   
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Air Defence  

The air defence layers contain thousands of locations verified by Jane’s using satellite imagery. 
Within the air defence layers, individual system components are identified, including associated 
radar systems and launch vehicles. All locations are monitored on a rotating basis for accuracy, 
with changes in site or facility updated accordingly. 
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Nuclear Sites 

The nuclear layer provides a comprehensive geospatial listing of nuclear fuel-cycle related sites. 
It combines information on IAEA-declared civilian nuclear facilities – including power reactors and 
fuel-cycle related activities – with information on undeclared nuclear facilities for countries across 
the world. 
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Syria and Iraq Conflict Monitor 

Subject to your subscription Syria and Iraq Conflict Monitor delivered geospatial data which maps 
the progression of the conflict in Syria and Iraq in unprecedented detail. 

High resolution interactive control maps for Syria and Iraq. 

 

By including additional layers you can identify events associated with specific Iraqi or Syrian 
towns and villages, industrial assets, strategic points or border crossings. These events often 
provide an indication of control change.  
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News 

Depending on your subscription access, news and analysis from leading Jane’s publications 
including Jane’s Defence Weekly, Jane’s International Defence Review can be viewed as a 
geospatial layer.  

Change your settings to turn on “High relevancy”. High relevancy means that your search terms 
will appear near the beginning of the news article, to ensure that it is relevant. For example the 
location you are viewing will appear near the top of the article rather than in the footnotes. 
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Satellite Imagery 

Jane’s satellite imagery analysis delivers immediate, reliable insight into global security factors, 
providing validatory and supplemental support. It enables analysts to focus their effort on fewer, 
more important areas of interest while maintaining sight of wider security risk factors. 

 

Country Risk 
 
Country Risk scoring is now integrated into the map, you can easily link to further information 
covering country profile, methodology and historical chart.  
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Ports 
 
A separate subscription is required to access this layer 
 
 

 



30 
 

Search Terms 

There are a number of ways to carry out a search, and it is important to remember that searches 
are contextual once you enter a product. 

Auto-Fill 

The search facility is a keyword operator which will auto-fill to match commonly searched terms 
and subject areas. We have used the keyword ‘Challenger’ to demonstrate the capabilities of this 
simple search function. 

 

Keyword Search Syntax 

The keyword search box uses the AND search operator by default, with all individual keywords or 
quoted phrases entered in the box being considered a search constraint. 

Multiple Words 

Adding multiple keywords in the box will search for documents containing those keywords 
anywhere in the text. e.g. tank munitions will search for documents containing tank AND 
munitions. 

Phrases 

Phrases can be included in your search by delimiting the keywords you enter with double 
quotation marks (“ “). e.g. “tank munitions” will search only for instances of the keywords tank and 
munitions appearing adjacent to each other and in that sequence as a single phrase. 

Boolean Operators 

Keywords and phrases can be combined into search statements using Boolean operators. 

 search text <AND> search text, where search text can be a keyword or “phrase” - when 
searching for documents containing both keywords / phrases 

 search text <OR> search text, where search text can be a keyword or “phrase” - when 
searching for document containing either keyword / phrase 
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Excluding Words and Phrases 

Keywords and phrases can be excluded from the search results by prefixing them with a not 
operator (<not>). e.g. <not> tank will search for documents that do not include the keyword tank, 
and <not> “tank munitions” will search for documents that do not include that phrase. 

Parentheses (Operator Precedence) 

By default the order of precedence is <NOT>,<AND>,<OR>,<NEAR>, this order should be 
changed through the use of parenthesis. 

 e.g. (SHORAD <OR> "short range air defence") <AND> "United States" 

Without the parentheses "short range air defence" will be joined using AND logic to "United 
States" 

Proximity 

Keywords or phrases in close proximity to other keywords or phrases can be searched for by 
using the format – term <NEAR> term. 

 e.g. apache<NEAR> longbow 

This option can be configured to operate within a range, by defining how close you want the 
terms to be “apache <NEAR /5> longbow” when searching for those keywords. If a range is not 
entered, a range of 4 is applied as a default. 

Wildcards 

Wildcards may be used to define search strings with variables in order to locate related keyword 
matches in documents. A wild card string may contain the following special characters – 

 Asterisk (*) will expand the scope of your search by representing 0 or more alphanumeric 
characters at the beginning, middle, or end of the word, eg. Defen*e = Defense, Defence, 
Defensive, Defendable. 

 Question Mark (?) will limit the scope of your search by representing a single alphanumeric 
character, eg. Defen?e = Defence, Defense. More than one (?) can be used to indicate 
multiple characters. 
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Starting a Search 

This section looks at searching from the home page, advanced, contextual, and null searches.  

Starting a search from the home page 

When you start a search from the home page any previous search criteria you have entered will 
be cleared. Home page searches will also search across your subscription excluding results from 
Jane’s Markets Forecast, Jane’s Intelligence Review, Jane's Defence Procurement, Jane's 
Defence Budgets, Jane's Defence Sector Budgets, and Jane’s Terrorism & Insurgency Centre.  

Start a search by entering a search term in the search box. By default this will search your entire 
subscription but you can limit your search to certain subject areas using the drop down to the left 
of the search box. 
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Starting a search from Advanced Search 

To start an Advanced Search navigate to “Search Tools” in the top navigation and select 
“Advanced Search” from the menu items. Advanced search will allow you to easily build a 
complex search.  

You can start by adding key words or phrases to the search box, you can then select from the 
drop down on the right whether to confine your search to the title only or full text. Click “+” to add 
an additional row and you can select “And”, “Or” or “Not” from the drop down to the left of the 
search box. This will determine the logic of your search.  

You can also add additional filtering options from the list on the left hand side of the screen to 
further narrow your search results. 

 

 

Contextual searches 

Jane’s search is contextual once you enter a product area; this means that once you begin a 
search within a product, you will only be searching that product rather than your entire 
subscription. 

Null searches 

Using a null or blank search means that you will see all available search results without any 
contextual filters being applied. Simply leave the search box empty and click search. You can 
then refine your search by category, and filter as required.  
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Filtering your Search Results 

The Jane’s knowledge base is extremely large, with a full subscriber having access to more than 
750,000 documents via main search. Whilst the best efforts are made to display the most relevant 
content at the top of the results list it may often be necessary to make further refinements to your 
search results. 

A quick and easy way to refine results is to use the tabs above the search results grid. You can 
choose to see all results or just news, country profiles, equipment profiles and so on. Profiles will 
act as a point in time reference document providing in depth coverage of a piece of equipment, a 
country or a company. For the most up to date, breaking information you may need to refer to 
news and insight. For structured information, i.e. inventories information it is advisable to use the 
Data & Analytics tab which will mostly consist of spreadsheets. 

For more advanced refining options use the filters on the left of the screen. These filters can be 
expanded multiple levels: 

 Subjects: i.e. Armed Forces, External Affairs, Security etc. 

 Equipment: i.e. C4ISR Systems, Land Vehicles etc. 

 Region/Country: i.e. Middle East or France etc. 

 Date Posted: date posted on the site. 

 Document Type: i.e. Analysis, News, Reference etc. 

 Document Format: i.e. spreadsheet, intelligence briefing 

 Document Status: Active or archived 

 Publication/Section: i.e. All the Worlds Aircraft, Jane’s Defence Weekly etc. 

 NSAG Actors: Non State Armed Groups 

 Organisation: i.e. Finmeccanica, Thales, Saab, etc. 
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Search Results Grid 

Once a search has been executed you will be taken to the search results grid. By default results 
are displayed by relevancy. If you enter a blank search, all documents in your subscription will be 
returned, with the most recent first. 
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Saved Searches and Email Alerts 

If you have set up an individual profile you can set up saved searches. 

Once you have constructed a search you can choose to save that search for later reference, so 
that you do not need to enter regular search details again. Saved searches can also be set up as 
an email alert, so that you receive a regular email when new information is published that 
matches your search criteria. 

This section demonstrates how to set up, access, and amend your saved searches and email 
alerts 

Setting up a saved search and email alert 

To set up a saved search enter all your search criteria – this can be a combination of keywords, 
Boolean operators and filters. Once you have selected your search options, click the “Save 
Search” icon at the top of the search grid. Enter a search name and description. 

If you wish you can also turn your saved search into an email alert by selecting an email 
frequency. When you have finished click “Ok”. 

 



37 
 

 

Accessing your saved searches 

You can find your email alerts, RSS feeds and saved searches in the “My Saved Searches" 
widget on the home page or in the “My Services” tab on the top navigation. 

Clicking on the saved search will run the search for you and take you to the search results grid. 

 

Amending your saved searches 

To amend your saved searches and alerts, you can click “Manage Saved Searches” in the home 
page widget, or navigate to “My Services” in the top navigation and select “My Saved Searches”. 
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RSS Feeds 

This section demonstrates: 

 What RSS Feeds are 

 How you start using RSS Feeds 

 Setting up an RSS Feed 

 Accessing Jane's pre-determined feeds 

What is RSS 

RSS (Really Simple Syndication) allows you to conveniently view a number of information 
sources (e.g. Jane's) in one place as soon as it is published, without having to visit the Jane's 
site. These RSS feeds are for subscribers only. 

How do I start using Jane's RSS feeds? 

In general, the first thing you need is something called a RSS reader. This is a piece of software 
that checks the feeds and lets you read any publications and articles that have been added. 
There are many different versions, some of which are accessed using a browser, and some of 
which are downloadable applications. Some recent browsers even have RSS feeds detection 
built into them so that when you come across an RSS feed that you want to add, you simply 
follow the instructions in the browser. 

Browser-based news readers let you catch up with your RSS feed subscriptions from any 
computer, whereas downloadable applications let you store them on your main computer, in the 
same way that you either download your email using Outlook, or keep it on a web-based service 
like Hotmail. 
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Setting up an RSS Feed 

To set up an RSS Feed enter all your search criteria – this can be a combination of keywords, 
Boolean operators and filters. Once you have selected your search options, click the “RSS” 
button at the top of the search grid. 

Enter your RSS Feed name and description, and select your email frequency. 

You will need to have an RSS feed reader installed to view this content.  
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Accessing Jane's pre-determined feeds 

Jane’s have created a set of standard email alerts and RSS feeds. To set these up go to “My 
Services” in the top navigation, and select “My Alerts & Feeds”. You will see a list of alerts and 
feeds on different topics. Click the envelope icon to set up an email alert, and the RSS feed icon 
to set up an RSS feed. 
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Viewing Documents 

Once a document is opened there are options available as to how that document view is set out. 
Any changes you make will persist. Where a document has been added to or updated, new text is 
shown in green.  

If you have an individual profile set up you can add your own notes to a document using the 
“Make a New Note” option to the right hand side of the document. You can access and manage 
all your notes via the “My Services” tab in the top navigation, under “My Notes”. 
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My Services 

The “My Services” tab gives you access to your email alerts, custom dashboards, bookmarks, 
files, notes, saved searches, Report Builder, videos and Intelligence Briefings. 

Report Builder 

Report Builder allows you to select an article on the search results page, or select any text, image 
or table you see on any article on this site, and add them to a customised report which you can 
name and then export or come back to later. 

In order to export images, select "Add entire document" under the "Content" section. Any text 
which isn't required can be easily deleted. 
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Accessing Data Analytics 

Jane’s Data Analytics deliver filtering and visualisation capabilities that are intuitive and very 
simple to use. These interactive Tableau dashboards bring clarity to large and complex data sets. 

You can access data analytics via the main or intelligence centre home pages. Click on "View 
More" in the Data Analytics widget for the full list of available dashboards.  

 

Data analytics are accessible in the following solutions: 

 Defence Equipment and Technology Intelligence Centre 

 Military and Security Assessments Intelligence Centre 

 Defence Industry and Markets Intelligence Centre 

 Terrorism and Insurgency Centre 

 Markets Forecast 



44 
 

Defence Equipment and Technology Intelligence Centre Data Analytics 

 Specifications Search: Land Vehicles 

 Equipment Comparison Tool: Fixed Wing Aircraft 

 Specifications Analysis: Bombs 

 Specifications Analysis: Torpedoes 

 Specifications Search: Helicopters 

 Specifications Search: UAVs 

 Specifications Search: Fixed Wing Aircraft 

 Specifications Search: Missiles 

 Fighting Ships Explorer 

Military and Security Assessments Intelligence Centre Data Analytics 

 Military Personnel 

 Risk Ratings Explorer 

 Naval Inventories 

 Aircraft Inventories 

 Land Vehicle Inventory Explorer 

Defence Industry and Markets Intelligence Centre Data Analytics 

 Aircraft Markets 

 US DoD Procurement Budget: Item Element and Contractor Analysis FY2018 

 Market Trends: Sonar 

 Market Analysis 2016-20: UGVs 

 Market Trends: Military Aircraft 

 Market Trends: Military Ground Vehicles 

 Market Trends: USVs 

 Market Analysis 2016-20: UAVs 

 Market Trends: Military Ships 

 Market Trends: Precision Guided Weapons 

 Market Trends: EOIR 

 Market Trends: Military Comms 

 Market Trends: Radars 

 Defence Budget Trends 

 US Defence Budget FY17 

Terrorism and Insurgency Centre Data Analytics 

 NSAG (non-state armed group) Tactical and Targeting Trends 

 JTIC Five Year NSAG Regional Report 

 JTIC Day of the Week Attack Analysis 

 JTIC Five Year NSAG Regional Activity Report 
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Using Data Analytics 

Details of the functionality of each dashboard is available when you select your chosen 
dashboard. Below are a few examples of key functionality from three dashboards: 

 Fighting Ships Explorer 

 Aircraft Markets 

 Military Personnel Analysis Tool 

Fighting Ships Explorer 
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Aircraft Markets 

Each chart in the Aircraft Markets tool is interactive and allows you to layer multiple filters to 
analyse aircraft markets. Clicking multiple charts further refines your search. 
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As an example, here we have selected Lockheed Martin (Manufacturer), combat aircraft (Role 
Orientation) in North America (Region) to see the total aircraft in service. 
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Military Personnel Analysis Tool 

Click on a country, region, or service to filter the military personnel map and data views. The 
personnel data will update with both service type and active/reserve information. 
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Intelligence Briefings 

Subscribers to Jane’s intelligence centres receive complimentary access to Jane’s online 
intelligence briefings. Delivering additional analysis, these briefings provide an exclusive 
opportunity to delve more deeply into the most topical issues.  

Expert analysts deliver 45-60 minutes of insight, finishing with a Q&A forum during which they 
respond to specific questions posed by attendees. Recordings of the intelligence briefings and 
supporting slide decks are available after the live events have taken place. 

Access Intelligence Briefings via: 

 Intelligence Briefing widget on the main homepage 

 My Services tab 

 Intelligence Briefings widget on the intelligence centre homepages 

 By selecting the Intelligence Briefing tabs after carrying out a null search 
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Contact Us 

If you have any further questions or require training please feel free to contact us at any time, 
using the details below. 

IHS Markit Customer Care 

Americas 

Telephone: +1 800 447 2273 (inside the US/Canada) +1 303 858 6187 (outside the US/Canada) 

Europe, Middle East, and Africa 

Telephone: +44 (0) 1344 328 300 

Asia and the Pacific Rim 

Telephone: +604 291 3600 

Email 

Customer Care: CustomerCare@ihsmarkit.com 

Training Requests: Training.Requests@ihsmarkit.com 

mailto:CustomerCare@ihsmarkit.com
mailto:training.requests@ihsmarkit.com

