
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

ACTUALS AND FORECAST 

Frequency, Time Period 

 5-year annual forecast (2017 - 2023) 

 Base year (2016) 

Measures 

 Revenues (Services & Technologies) 

Regions, Markets 

 Europe 

 Middle East and Africa 

 North America 

 Latin America 

 Asia Pacific 

 
TECHNOLOGIES AND 

SERVICES COVERED 
 Meter Hardware 

 Communications  Hardware 

 Communications  Network 

 Head-end Software 

 Meter Data Management Software 

 Network as a Service 

 Software as a Service 

 Metering as a Service 

 
BUSINESS MODELS COVERED 
 Traditional 

 Professional Services 

 Managed Services 

 Outcomes as a Service 

 Shared Benefits 
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Over $47bn will be spent by electric utilities on smart  

metering hardware before the end of 2023 – but what about 

the market beyond the meter? Professional services based 

around AMI, software platforms and data analytics are already 

on the rise and new business models could yet transform the 

market for vendors, especially if utilities start to seek an 

“Outcomes as a Service” model. 

This first edition report from IHS Markit takes a future look at the 

evolving market place for technology-based services to the electric 

utility, centred around the role of AMI and the all-important data. 

From applications such as the communications network, to meter  

data management software and analytics, the report will give market 

sizes and revenue projections for the next five years, including 

regional revenue projections for Software and Network as a Service. 

In the following chapters, primary research interviews with utilities, 

vendors and other technology companies are combined to create 

analysis on the impact of new business models. For example, ‘when 

will SaaS generate more revenue than Capex software spend?’ 

 

    Example Figure – Managed Service Revenue (as a % of total service revenue)  
 

 

Key Issues Addressed 

 What are the technology services that 
utilities most need and willing to pay 
for right now and in the future? 

 Does any particular region offer a 
greater opportunity for vendors? 

 Which factors are key in determining 
the biggest ROIs for a utility? 

 Will an ‘outcomes as a service’ model 

provide more revenue for vendors? 

 Can AMI data services be a successful 
part of grid operation services and 
platforms? 

Applicable To 

 Metering hardware manufacturers 

 Communications networking companies 

 Combined AMI vendors 

 Telecommunications 

 Industrial software platform companies 
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