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Over $47bn will be spent by electric utilities on smart
metering hardware before the end of 2023 - but what about
the market beyond the meter? Professional services based
around AMI, software platforms and data analytics are already
on the rise and new business models could yet transform the
market for vendors, especially if utilities start to seek an
“"Outcomes as a Service” model.

This first edition report from IHS Markit takes a future look at the
evolving market place for technology-based services to the electric
utility, centred around the role of AMI and the all-important data.
From applications such as the communications network, to meter
data management software and analytics, the report will give market
sizes and revenue projections for the next five years, including
regional revenue projections for Software and Network as a Service.

In the following chapters, primary research interviews with utilities,
vendors and other technology companies are combined to create
analysis on the impact of new business models. For example, ‘when
will SaaS generate more revenue than Capex software spend?’
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— Can AMI data services be a successful
part of grid operation services and
platforms?

Applicable To

Key Issues Addressed

— What are the technology services that
utilities most need and willing to pay
for right now and in the future?

— Does any particular region offer a
greater opportunity for vendors?

— Which factors are key in determining
the biggest ROIs for a utility?

— Will an ‘outcomes as a service’ model
provide more revenue for vendors?

— Metering hardware manufacturers

— Communications networking companies
— Combined AMI vendors

— Telecommunications

— Industrial software platform companies
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key technology trends and consumer
analysis. More recently, David led a
large custom study for a key client on
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ABOUT IHS TECHNOLOGY
SMART UTILITY

INFRASTRUCTURE
COVERAGE

Our coverage of the smart utility
infrastructure industry has spanned
over 15 years, with a core focus on
the growth of smart metering
technology for water, gas, electricity
and heat. Through our annual
research and datasets, we have a
long established ] robust
methodology to accurately size the
market and forecast the future.
Additional, large-scale custom
projects for some of the biggest
industry players have also seen us
expand our knowledge and reach
across the industry; from sizing the
transmission and distribution grid
hardware market, to exploring the
future business models for managed
services to water utilities. Our global
research team is now launching a
new syndicated research service to
cover the transmission and
distribution markets for electricity
hardware.
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