BENEFITS:

Immediate access to
required or necessary
documents not in an
existing subscription.

« Helps prevent
production
disruptions and
ensure quality
throughout a
product’s lifecycle.

- Version alerts, filters,
and all other IHS
Standards Expert
features and
functionality apply
to newly added
documents.

IHS PRODUCT DESIGN

Subscription
Add-ons

IHS Standards Expert™

The IHS Standards Expert Subscription Add-On
tool helps you manage your changing standards
needs and mitigate production risks.

The Subscription Add-on tool provides the flexibility to expand your
existing licensed Custom Collection or Custom Block as your
standards requirements evolve over time.

Adding documents to your subscription has never been easier. Your
assigned Subscription Administrator can easily add a document to a
licensed collection with a few simple steps. Don’t have a Subscription
Administrator? Not a problem. Your IHS Sales Representative can
also view your requests and coordinate your new subscription
requirements.

If you’ve searched IHS Standards Expert and find a document you
need, simply click on the Shopping Cart icon to begin the request
process and have the document delivered to your desktop
immediately to avoid production disruption.

When you click on the Shopping Cart, you are presented with an option
to Request Subscription Access, and are then prompted to enter a
justification for the request before submitting the request. You can
view the status of your subscription requests at any time using the My
Subscription Requests link on the My Account tab.

Your Subscription Administrator is notified via the IHS Standards
Expert Search (Home) page when there are New Subscription
Requests, and this information is also available when the Subscription
Administrator selects the My Account tab.

Your Subscription Administrator can then review the request and add
the document or decline the request.



Subscription
Administrator
Role

AMERICAS

15 Inverness Way East
Englewood, CO 80112

Tel: +1 800 447 2273

Email: customercare@ihs.com

Administrator Notification of Request
When a document is requested, your Subscription Administrator will see the request
on the Welcome message area on the Search tab or on the My Account tab.
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On the My Account tab, pertinent information about all requests displays:

requestor’s name and email

document number

date the request was submitted

date the request was reviewed

sub-account number

a link to accept the request and add it to a collection
a link to review the request
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% User Subscription Requests

The following is a list of Subscription Requests by the Account Users

View Open Subscription Requests.
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To communicate with the requestor and update him or her if the document has been
added, approved, denied, requires additional justification information, or to inform the
requestor if the request will be evaluated with an IHS Sales Representative during the
subscription’s renewal process, the Subscription Administrator simply clicks on the
requestor’s email address to launch an email window.

Once the Subscription Administrator has reviewed the request, he or she selects the
Add to Collection link, and then selects an IHS Custom Collection or IHS Custom Block
to add the document to.
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In some instances, a document cannot be added because the Standards Development
Organization (SDO) governing documents do not allow for inclusion in a Collection. This
and any other exceptions, such as a document in draft stage, are identified when the
request is submitted for pricing and are presented to the Subscription Administrator
on the Custom Collection Exceptions page.

There are now over 100 SDOs that offer individual documents that can be added to a
subscription. For a complete list of participating SDOs, please contact your account
executive.
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Viewpoint One Willoughby Road
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Tel: +44 (0) 1344 328 300

Email: customer.support@ihs.com

8 Marina View, Asia Square Tower 1
Tel: +604 291 36000
Email: supportapac@ihs.com
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