
Blake Bartlett, Senior Vice President, Jane’s

Feedback from Jane’s customers continues to drive improvements to our content,  
tools and processes. The Customers First survey is a key means of helping us to 
understand your requirements, and help you to achieve more with our data  
and analysis.

This report provides an insight into how you feel about us, our products and services;  
it also provides detail about what improvements we made in 2016 in response to  
your feedback, and outlines what we will be doing in 2017 in order to ensure  
continued excellence.

The Customers First survey is a fantastic opportunity to make your voice heard and 
shape the way that Jane’s works for you – I very much hope you will take part during  
4-13 April 2017, and help us to continue to improve and drive your success.

April 2017 

Customers First Survey

Contacts
Blake Bartlett 
Senior Vice President, Jane’s, London ∙ Blake.Bartlett@ihsmarkit.com

Paul Burton 
Content Director and Customers First Champion, Jane’s, Singapore ∙ Paul.Burton@ihsmarkit.com

Confidential. © 2017 IHS Markit™. All rights reserved 

During 4-13 April 2017, IHS Markit CEO Jerre Stead will e-mail you  
a link to the five-minute, five-question online survey. We would be 
grateful if you can complete it to enable us to use your feedback to 
further improve your Jane’s products and services.
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Customers that completed the 2016 survey saw results… 

In 2016, 1,513 Jane’s customers completed the IHS Markit Customers First survey, and as a result of  
their feedback we have developed new and improved content, tools and processes to help them to  
achieve success.

• Customers asked for improved data analytics and visualization – so we have now produced 65 
dashboards across our Data Analytics Modules delivering intuitive data visualization capabilities. The 
modules use visual analysis tools that bring clarity to large data sets, enabling fast interrogation and 
interpretation of complex information.

• Customers asked for ongoing analysis on rapidly evolving defence and security issues – so we adopted 
a new, more responsive approach, delivering reports, forecasts and webinars for significant events such 
as the US Defense Budget, events in conflict zones including Syria, Iraq, Ukraine and Libya as well as 
significant defense technology and market developments.

• Customers asked for better searching and content linking – so we added country, company and 
equipment dashboards, improved content hyperlinks, and refined online search, display and  
results filtering.

• Customers asked for an improved interface for our markets forecast data – so we launched Markets 
Forecast, a new and improved user interface to access the same market-leading forecasting data that our 
customers rely on with DS Forecast. Many customers have already expressed that the new interface is a 
major improvement in functionality.
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What you told us in 2016 

Doing Well

• One of the highlights of Jane’s is the  
professionalism and reliability….makes the  
difference with other services (even free)  
available on the net.

• The care and the proximity of the company to  
the customer.

• Defense equipment and technology content.

• Contents are very rich and the navigation tools  
are very intuitive.

• Comprehensive product which remains the  
de-facto standard.

• Customer support is the best from Jane’s. The  
managing directors interact with the users  
on a frequent basis and help us decide the  
services required.

• Great information source that verifies the  
information received.

• Briefings on a wide variety of relevant topics.  
Very well researched and presented.

• Providing timely, in-depth information not  
available from any other sources.

• The procurement and analysis of the industrial  
aspects of defense industry.

• Combining numerical data with non-numerical  
data to provide complete report and provide  
valuable insight.

• Leveraging your network of global contacts to  
provide insights that other companies can’t.

Need to Improve

• The site is very complex and not always easy to  
use. Throughout the service remains the most  
valuable industry-wide, but there is always room  
for improvement.

• More geo-tagged reports. Easy to export search results 
which can be transferred and used on secure networks.

• Provide speaking notes alongside online briefings.

• It is very difficult to find information, even when  
you know what you are looking for.

• Easy mobile access to Jane’s Information.

• More competitive analysis of companies, markets, 
countries and programs.

• Thesaurus or Subject Terms; although search terms 
appear when typing begins, a comprehensive search  
term list would be useful.

• Help us as system integrator in providing the naval 
operator the right information at the right time. This 
requires more than providing the information itself.

• The platform is confusing and difficult to use.

• Analysis and projection are always tough, but what  
the customer really needs.

• A greater connection between the various modules.

81% of survey respondents were delighted with how we’re performing
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What we have delivered in 2016 

Dashboard Interface: Arranged by company, country and equipment family, this view enables a custom 
view of all relevant Jane’s content.

Report Builder: Functionality to build, store and share reports within the Jane’s website. It enables the 
creation of a truly customized report through the combination of selected text, images and/or tables. 

Back-End Systems: Improved performance and loading times by up to 50%. 

Enhanced Search and Browse: It is now easier to start a search, and switch between Simple Search 
and Advanced Search from the main search bar. More intuitive search results include the addition of 
relevancy based sort, and results presented as numbered pages, easing navigation and review.

Jane’s Terrorism and Insurgency Centre: Map and Events Database enhancements include improved 
performance, new iconography hover over for event types, full extent map view and quick select 
function for casualty numbers.  

Military Bases: Enhanced geospatial display and interaction for military installations data. 

Jane’s Conflict Monitor: Now available online as well as offline.

Jane’s Conflict Atlas: Partnership between Airbus Defence and Space and Jane’s that combines 
seamless, high-quality satellite imagery with daily insight and analysis to deliver a powerful GEOINT 
capability. Focusing on areas of conflict and high risk, this tool allows users to share and verify content, 
reduce the demands on big data, and quickly identify areas of immediate focus.

Jane’s Markets Forecast – Interface: Enhancements include the addition of forecast reports to the 
homepage, ability to export the data sheet for current search, additional data points in chart summary 
data table, enhanced support for Excel exports, and contextual help system via multiple hover-overs.

Jane’s Market Forecast – Data Visualization: 24 individual dashboards visualize millions of data 
points, including a new series of Unit Price Analysis views for key markets. 

Jane’s Defence Industry 20YY: A strategic planning tool that enables the global defense industry to 
explore trends and scenarios likely to impact them over the next 20 years. 

Haystack – Search: When searching by a Part Number or Item Name from the FLIS, users can now 
identify which NSN(s) they have reviewed; NSN selected now shown on each display, allowing users to 
keep track of the NSN they are researching.

Haystack – Procurement History: Contracts can now be filtered by G –Government Caused 
Termination; K – Contractor Caused Termination; and D – Terminated by Default; changes in contract 
status can also be monitored.

Haystack – Content: A new IUID Indicator has been added, attributing unique identifiers to items that 
have been delivered to the DoD.
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To come in 2017 

Markets Forecast: Continued improvement of charting tools and help/export functionality.

New Tool – Jane’s Equipment Explorer: An interactive tool to visually explore – and link to –  
weapons systems and platform families in order to quickly distinguish between models and variants.

New Product – Jane’s GEOINT: Collating geo-enabled content from military capability,  
terrorism events, news, ORBATS, inventories and equipment to deliver a leading OSINT  
geospatial intelligence solution.

New Service – Jane’s powered by IBM Watson: Jane’s and IBM will launch a new online service that 
will enable analysts to have a complete picture of the information environment quicker than ever 
before. This new service will be cloud based, securely hosted, powered by IBM and provide a new style  
of rapid access to the full content of Jane’s global defence, intelligence and national security data.

New Product – Jane’s Militant Propaganda Analysis: Offers dedicated analysis on the use of social 
media platforms by militant groups to disseminate propaganda. Content in multiple languages is 
assessed by Jane’s network of native language terrorism experts.
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‒ We are committed to keeping
 you FIRST in everything we do

‒ We have ongoing Customers First 
 surveys and our goal is to survey 
 every customer every year

‒ The Survey is very short: 
 5 rated questions and 2 optional 
 text questions

‒ We will continue to focus our 
 priorities according to the 
 feedback we get from you

‒ Help us by telling us what we 
 are doing well and how can 
 we improve

‒ We value our partnership with 
 you and want your feedback
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