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Engineering Workbench Release Notes provide brief descriptions of key enhancements and new features in 
major "dot" releases of the platform. For complete information on how to use specific features, and to access the 
most current information on features and functionality, refer to the online documentation within Engineering 
Workbench. You can always find Release Notes and up-to-date information about the ongoing development of 
the platform on the News tab of the Engineering Workbench Resource Center. 

Version 2.3: Enhancement and New Features 

3D Models 

3D models available in Engineering Workbench now include select AIA/NAS specifications, standards from the 
ASME B18.24 series, and select SAE AS standards – covering more than 2,000 standards in total. (Access to 3D 
models requires a separate incremental subscription.) 

 

"Blank Search" 

When only the Codes & Standards and/or Books knowledge bases are selected under Refine Source Selection 
on the home screen, users may execute a "blank search" by selecting the Search button. This search will return 
all available results based on the current active pre-filters (e.g., showing results for All Sources or My 
Subscriptions, Content Classes, Publisher, etc.). Note that Engineering Workbench currently displays a maximum 
of 200 search results. 

https://ewb.ihs.com/Help/Engineering_Workbench.htm
https://www.ihs.com/Info/engineering-workbench-resource-center/news.html
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Manage Sharing Options for a Sub-Account (Administrators only) 

Account Administrators with the assigned Data Ownership Management Role now have the ability to manage 
sharing options for a sub-account. 

 

Prior Updates 

The following updates have been implemented in Engineering Workbench since Version 2.2. These updates have 
been previously announced in the "What's New" section on the News tab of the Engineering Workbench 
Resource Center. 

September 2017 

My Subscription Information. You can use My Subscription 
Information, under Settings, to view the contents of your 
subscription in Engineering Workbench. As before, when you 
click on a PCN (Product Code Number) in your subscription list, 
Engineering Workbench will show you a list of the documents 
included in that PCN. Now, however, Engineering Workbench 
preserves your current selections under Refine Source 
Selections but will ensure that Codes & Standards and Books 
are also selected as sources.  

 For example, if you had used Refine Source Selection to 
limit your searches to just IHS Sources and Articles & 
Journals, but then used My Subscription Information to 
review the contents of a subscription PCN, you would now 
find that Codes & Standards and Books would also be 
checked under Refine Source Selection. If you want to return 
to searching only in IHS Sources and Articles & Journals, 
use Refine Source Selection to de-select Codes & 
Standards and Books.   
 

https://www.ihs.com/Info/engineering-workbench-resource-center/news.html
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Manage Shared Data. This enhancement only impacts Account Administrators with the Data Ownership 
Management role. Note: Manage Shared Data has been renamed Manage User Data. An Admin with the 
Data Ownership Management role can now filter the list of users to include only users who have been active 
within a specified number of weeks. The user list includes both users' names and email addresses, and email 
addresses are searchable. In addition, the list of manageable data now includes Projects, Watch Lists, 
Bookmarks, and Queries & Alerts, and also includes items that a user has not shared. This functionality 
allows an Admin to reassign ownership of selected data (one or more Projects or Watch Lists, for example) or 
all of a user's data to another user. This would be useful, for instance, in the event that a user leaves a 
particular project team, and the Admin would like to transfer the data associated with that project to a new 
user who is joining that team.  

 

New user dialog box. A new "popover" dialog box is now used for actions such as saving a search result to 
a Project, bookmarking a document, and adding a document to a Watch List. The popover appears 
immediately below the appropriate icon when the user clicks on the icon. Popovers are used in search result 
lists and elsewhere in Engineering Workbench, such as in the Document Summary or in the Documents 
Viewer. Examples follow: 

 Save Search Result:   
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 Bookmark document:  

 

 Add document to a Watch List:  

 

View Additional User Information. Account Administrators can view additional information about a user on the 
"Manage Administrators" page (for Account Administrators only):  
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 Browser Compatibility. Upon logging in, users will be warned if their current browser is not supported by 
Engineering Workbench:  

 

Resources to Help You Get Started with Engineering Workbench 

 Online documentation 

 Quick Start Guide for Engineering Workbench 

 Engineering Workbench Education Sessions conducted by IHS Markit Customer Care. Use this link to 
sign up for a session convenient to your schedule. 

 For company or specific trainings around your schedule, contact Customer Care. 

 
 
 
 

IHS Markit Customer Care 
Monday 12:00am (UTC) to Saturday 12:00am (UTC) 

(Sunday 8:00 PM ET to Friday 8:00 PM ET) 

Phone Email / Chat 

Americas:  
Toll Free: +1 800 447 2273 
Outside US/Canada: +1 303 858 6187 

Europe, Middle East, Africa:  
+44 1344 328 300 

Asia Pacific:  
+604 291 3600 

Global Email: CustomerCare@ihsmarkit.com 

Chat: www.ihs.com/CustomerCare 
 

Web Page: www.ihs.com/CustomerCare 

 

https://ewb.ihs.com/Help/Engineering_Workbench.htm
http://cdn.ihs.com/www/pdf/EWB-Quick-Start-Guide-En.pdf
http://kingdom.ihs.com/Training/OnlineCourses/CourseDetails.aspx.aspx?CourseId=133
https://www.ihs.com/about/contact-us.html
mailto:CustomerCare@ihsmarkit.com
http://www.ihs.com/CustomerCare
http://www.ihs.com/CustomerCare

