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IHS is pleased to announce the release of Version 1.02 of IHS 

Engineering Workbench, the next evolution of the solution you 

use to access critical technical reference content. 

 

 

View this video of IHS Senior 

Vice President Chad 

Hawkinson explaining the 

value that Engineering 

Workbench delivers 

Click here to watch a 

recorded demo of IHS 

Engineering Workbench (may 

take a minute to load in your 

browser) 

 

 

 

Release Description 

Version 1.02 is a quality release for the IHS Engineering Workbench 1.0 release, 
providing multiple functional enhancements, usability improvements and fixes. No user 
actions are required to start immediately enjoying the enhancements in Version 1.02. 

This quality release addresses user requests for enhanced product usability and 
requests for improved administration with usage reports. Additional product 
enhancements have been made for increased stability, performance and functionality. 

Read more detail on the enhancements in Version 1.02 on the pages that follow. 

New Interim Page 

Beginning with the Version 1.02 release, users of the IHS Knowledge Collections web 
service will be presented with an interim page (see below) offering to redirect them to 
Engineering Workbench and providing the initial announcement regarding retirement of 
the legacy service. 

 

 
Resources to Help You Get Started with Engineering Workbench 

 IHS Engineering Workbench Education Sessions conducted by IHS Customer Care. Use this link to sign up for a session 
convenient to your schedule. 

 For company or specific trainings around your schedule, contact Customer Care. 

 View a webcast recording introducing you to Engineering Workbench. (Recording not requiring plug-in available here – 
may take 1-2 minutes to load to browser.) 

 A brief demo video introducing you to Engineering Workbench is available here. 
 
IHS Sales:  +1 844 301 7334 
IHS Customer Care: Americas: +1 800 447 2273 / CustomerCare@ihs.com / Mon-Fri 8:00am-6:00pm 

EMEA: +44 (0) 1344 328 300 / Customer.Support@ihs.com / Mon-Fri 8:00am-6:00pm GMT 
APAC: +800 10002233 / SupportAPAC@ihs.com / Mon-Fri 8:00am-6:00pm GMT+8  

Learn More. 

http://view.vzaar.com/5692292/player
http://view.vzaar.com/5692288/player
http://kingdom.ihs.com/Training/OnlineCourses/CourseDetails.aspx.aspx?CourseId=104
https://www.ihs.com/about/contact-us.html
http://event.on24.com/wcc/r/1084651/80F9E640E8B4424EAD466D4E218CB985
http://a1024.g.akamai.net/f/1024/13859/1d/ihsgroup.download.akamai.com/13859/www/EWB/IHS_EWB_Webcast_12Nov2015_1.mp4
http://view.vzaar.com/5692288/player
mailto:customercare@ihs.com
mailto:%20customer.support@ihs.com
mailto:supportapac@ihs.com
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Capabilities and Enhancements in IHS Engineering Workbench Version 1.02 

 

EWB Module Area of Enhancement Description 

Knowledge 
Collections 
Web Service 

Interim page to redirect 
Knowledge Collections users to 
EWB. 

Upon user login to the IHS Knowledge Collections web service, 
user will be redirected to the interim page, with options to Login 
into EWB or continue to Knowledge Collections. 

 

Knowledge 
Collections 
Content 

McGraw-Hill AccessEngineering 
and Wiley Major Reference Works 
content accessibility 

Cover images and Tables of Contents (TOCs) for book titles in 
McGraw-Hill AccessEngineering and the Wiley Major Reference 
Works are available across EWB (in the Browse Collections App, 
Summary View Dialog, etc.) 

IHS Standards 
Expert  

IHS Standards Expert interface to 
IHS Knowledge Collections 
updated to direct user to 
Engineering Workbench 

The Standards Expert interface to Knowledge Collections has 
been redirected to EWB. 

All links to Knowledge Collections from within Standards Expert 
will redirect user to the interim page, with the option to access 
EWB or continue to Knowledge Collections. 

The original Standards Expert query will be transferred to EWB or 
to Knowledge Collections per user selection. 
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EWB Module Area of Enhancement Description 

Administration Enable Knowledge Bases (KBs) 
and My Subscriptions 
Management 

Account Administrator can manage users' accessibility to 
Knowledge Bases for all available content sources and for "My 
subscriptions". 

Administrator can include or exclude any KBs in subaccount, 
including: 

 subscription content with full-text access, 

 index-only access content, which can be purchased, 

 public domain content 

 

Administration Enable Account Usage Reports  Administrator can build a range of reports about the use of 
products in subaccounts. The reports include information such as 
license usage, details about active users, etc.: 

 

Administration Enable Knowledge Bases (KBs) 
Usage Reports 

Usage Metrics Analytics and 
Statistics  

Enable Knowledge Bases usage statistics and reports for selected 
period of time either globally (for the entire subaccount) or 
individually (for selected user). 

Enhanced performance and reports usability for usage statistics 
and analytics with ability to export reports. 

EWB Home 
Page and User 
Interface 

Enhancements in EWB Home 
Page and in overall UI 

Enhancements in navigation between Apps – latest state of work 
is saved. 

Enhanced navigation in browser – forward or backward buttons. 

By launching Researcher App from Home Page, the last query is 
executed. When there is no latest query saved, the Researcher 
App will be opened with "Refine Source Selection" dialog. 

Animation and movement for EWB internal dialog screens to 
identify the dialog origin. 

General enhancements in user interface: color, tooltips, buttons, 
etc. 
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EWB Module Area of Enhancement Description 

Research App 

Research 
Assistant App 

Search Results Filter panel 
(Faceted Filter)  

Ability to resize Filter panel in Researcher App. 

Ability to Expand or Collapse Filter panel in Research Assistant 
App.  

Browse 
Collections App  

Usability enhancements for 
Browse Collections navigation  

Quick expand and collapse for discipline tree. 

Return to Browse and tree selections enhancements. 

Save and restore last tree state while user navigates to other 
Applications. 

Patent 
Intelligence 
App 

Usability enhancements for 
Patent Intelligence App 

Full screen (full page width) capability for Patent Intelligence App, 
including updated UI: style, colors, dialog windows and window 
movements. 

Ability to bookmark patent from patents table. 

Manage Saved Query for Patent Intelligence. 

Unified 
Document 
Viewer  

Document Viewer usability 
enhancements 

Performance enhancements for large documents upload and 
viewing. 

Copyright screen for user license approval. 

Ability to view Patent Title and Summary for Patents. 

Create Annotations with Bookmarks in My Workspaces. 

Unified 
Document 
Viewer 

Enable all Standards Documents 
displayed in the EWB Document 
Viewer 

All viewable Standards documents now open in the Unified 
Document Viewer. EWB does not redirect user to the Standards 
Expert interface to display the Standard document; instead the 
document is instantly opened in the EWB Document Viewer.  

User Help  Online Help enhancements and 
Entitlement Display for non-
subscribed products 

Enhancements to online Help facility for better navigation and user 
guidance. 

 

Entitlement Display enables users to discover additional tools and 
Apps that Engineering Workbench offers without having 
subscription. 
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EWB Module Area of Enhancement Description 

My 
Workspaces  

Better navigation and sharing 
information between "My 
Workspaces" 

Multiple usability enhancements for Tabs, Cards and dialogs. 

Enhanced Cards selection, Export, Send and Delete capabilities. 

My Workspaces "Display on Home Page" button available on 
every card. 

Move and Copy cards between Projects and from any location in 
My Workspaces to a selected Project. 

My 
Workspaces 

Enhancements in "Send" and 
"Export" capabilities  

Usability and functional enhancements for Export and Send 
functions. 

Ability to send or export entire Projects or a portion of Project 
content. 

Ability to export or send Bookmarks, Saved Queries and Alerts. 

My 
Workspaces 

Usability enhancements for 
Projects 

Enhanced Projects selection and sorting. 

Enhanced Project content selection and filtering of the Project 
contents. 

Enhanced capability to edit Project description. 

 
Resources to Help You Get Started with Engineering Workbench 

 IHS Engineering Workbench Education Sessions conducted by IHS Customer Care. Use this link to sign up for a session 
convenient to your schedule. 

 For company or specific trainings around your schedule, contact Customer Care. 

 View a webcast recording introducing you to Engineering Workbench. (Recording not requiring plug-in available here – 
may take 1-2 minutes to load to browser.) 

 A brief demo video introducing you to Engineering Workbench is available here. 
 
For more assistance with Engineering Workbench, please contact IHS Sales or Customer Care 
 
IHS Sales:  +1 844 301 7334 

IHS Customer Care: Americas: +1 800 447 2273 / CustomerCare@ihs.com / Mon-Fri 8:00am-6:00pm 
EMEA: +44 (0) 1344 328 300 / Customer.Support@ihs.com / Mon-Fri 8:00am-6:00pm GMT 
APAC: +800 10002233 / SupportAPAC@ihs.com / Mon-Fri 8:00am-6:00pm GMT+8 

 

http://kingdom.ihs.com/Training/OnlineCourses/CourseDetails.aspx.aspx?CourseId=104
https://www.ihs.com/about/contact-us.html
http://event.on24.com/wcc/r/1084651/80F9E640E8B4424EAD466D4E218CB985
http://a1024.g.akamai.net/f/1024/13859/1d/ihsgroup.download.akamai.com/13859/www/EWB/IHS_EWB_Webcast_12Nov2015_1.mp4
http://view.vzaar.com/5692288/player
mailto:customercare@ihs.com
mailto:%20customer.support@ihs.com
mailto:supportapac@ihs.com

