
IMActions for Investment Banking 
Mitigating risk and enhancing operational efficiency by 
automating the entire corporate actions lifecycle for investment 
banks and broker dealers
Corporate actions processing poses many challenges from an operational risk perspective.  
These challenges are further magnified within investment banking due to the complex 
relationship between client and market side positions that arises from market making and 
proprietary trading. 

More sophisticated position keeping is also required to support business functions such 
as margin processing, leveraged financing, securities financing and rehypothecation. 
These business processes add complexities to instruction management especially around 
protection and liability as well as claims and tax processing.

IMActions for Investment Banking addresses these challenges by supporting the end-to-
end automation of corporate actions and income processing, from announcement capture 
and validation to complete downstream processing. Built in partnership with several of the 
world’s leading banks, this cutting-edge solution provides an extensive range of functional 
features with global coverage of major events, markets and asset classes to manage the 
corporate actions lifecycle. These features increase productivity by enabling operational 
users to focus on value-add services and reduce risk by providing real time monitoring  
and control.

In addition to corporate actions lifecycle management, the solution provides an innovative 
entitled stock record feature. This enables real time balancing of client, book and market 
side positions and elections, supporting the delivery of correct market side instructions and 
settlement of subsequent cash and stock transactions.

Operations staff can easily view and prioritize these tasks via user-friendly management 
dashboards that provide real time risk profiles of upcoming corporate actions events and 
deadlines. A multi-entity structure supporting different business segments provides flexibility 
to decide which operational functions to perform at a local level and which to centralize, 
offering the benefits of cost mutualization.

Entitled stock record
A single view across all long and short 
position types consolidated from various FO/
BO systems, covering book, client, trades, 
loans/borrows, swaps, pay to hold and depot 
positions. Provides for position adjustments 
as well as bulk/individual election entry by 
users and the raising of balancing exceptions 

Counterparty deadlines, protection 
& liability management
Captures counterparty election deadlines 
and generates protection instructions / 
liability notices to depots and counterparties 
based on elections captured from clients, 
traders, lending desk, counterparties etc.  
and balanced after any arbitrage and 
optimization process 

Tax and substitute payments
Supports complex tax calculations through 
a comprehensive tax matrix and client tax 
referential.  Provides ability to tax based 
on dividend requirement rates agreed on 
loan and swap contracts. Also supports U.S. 
substitute payments / payments in lieu with 
gross ups 

Claims management
Supports identification, calculation and 
tracking of claims against loans, trades and 
also sends claim notices to counterparties 
which can be rendered to any desired format. 
Also supports market auto compensation 
and transformation
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Enhanced operational process
Manages workflow and assigns tasks through dashboards 
that display tasks across the corporate action process to 
appropriate users with due dates based on the key date of 
an event

Lowers long term TCO
A single code base solution shared across customers to 
deliver a more cost-effective solution over time

Business intelligence and analytics
Queries corporate action data and creates reports without 
the need for specialized database skills or IT resources 
through the optional analytical component that combines a 
search engine with visualization

IMActions for Investment Banking 

IMConnecting 
Corporate action election 

management tool

Announcement  
capture and 

validation

Position 
and trade 

management

Responses and 
intruction

Cash and stock 
allocations

Internal applications 
Core banking, general 

ledger, accounting system

Market data 
Security data and  

pricing feeds

Event 
maintenance

Notifications

Reconciliations

Taxes and claims

CA data 
ISO 15022/20022 

Proprietary 
CA templates 

(manual)

Notifications 
ISO 15022  

Proprietary  
(email, xml)

IMAnalytics 
Operational reports,  
KPIs and dashboard

Risk and workflowdashboard

—— Business rules
—— Standing instructions
—— Security master file
—— Entity/client maintenance
—— Audit
—— Reporting

Entitled stock record


