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University Grant Program
– New or Renewal AccuMap Application

Thank you for your interest in the IHS MARKIT University Grant 
program. IHS MARKIT has a long history of contributing to 
advanced education, and we are committed to supporting 
academic institutions and students through our grant program.

IHS MARKIT will donate products to qualifying institutions at no 
charge for a term of one year and, notwithstanding the IHS Markit 
Terms and Conditions attached hereto, shall not automatically 
renew. If you wish to renew at the end of the 1-year term, you 
will be required to submit a new application. Please review the 
instructions and criteria in this letter before preparing  
your application.

New Application Instructions
There are three parts to the application:

1. University Grant order form (attached).
2. Legal terms and conditions (attached).
3. Press release – optional (sample attached).

Please complete the order form. The order form must be signed 
by an official university representative who is authorized to 
engage in contractual obligations on behalf of the institution. 

Email the complete application to  
UniversityPrograms_Energy@ihsmarkit.com.  
Processing and delivery will take approximately 2 weeks.

If legal changes are required by the University, processing and 
delivery could take up to 6 weeks.

Application Criteria
1. The university or institution may use the software for 

classroom instruction or research. The software must not be 
used for commercial purposes.

2. The university or institution must reference IHS MARKIT and 
the IHS MARKIT products in any technical paper written using 
the software.

3. The university or institution must offer an undergraduate 
or graduate degree in one or more of the following studies: 
Geology, Geophysics, or Engineering. Technical colleges 
offering a diploma in the above studies may also apply.

4. The university or institution will provide the hardware required 
to access the granted technology. The hardware should meet 
the recommended system requirements.

5. The university or institution may access training via public 
courses. Professors or students may register for no charge, one 
week in advance, if space is available. Software licenses must 
be active and proof of employment or school registration is 
required. Public training is only available in select locations. 
IHS MARKIT does not cover any travel or accommodation 
expenses for attending these courses.

The university or institution may only access support from the IHS 
MARKIT Customer Care team via email. Requests from students 
will be referred back to their professor. After initial email contact 
has been made, Customer Care will determine the best method, 
phone or email, for issue resolution.

IHS MARKIT encourages the university or institution to announce the 
grant and grant value through a press release. A copy of the release 
should be provided to IHS MARKIT for review prior to issuing.

IHS MARKIT encourages the university or institution to 
acknowledge IHS MARKIT as a donor on the department website 
by including the IHS MARKIT logo or providing a link to IHS 
MARKIT.com.

Thank you again for your interest in the IHS MARKIT University 
Grant program. We are committed to donating our engineering 
and geological products, so that the next generation of oil and gas 
professionals is equipped with our industries’ most advanced tools.

If you have questions about the application process, please email: 
UniversityPrograms_Energy@ihsmarkit.com.

University Programs Contact Information
University Programs
Ask questions about the application process, requirements,  
and submit your complete application to:  
UniversityPrograms_Energy@ihsmarkit.com.

Customer Care
Request help resolving technical issues or set up go to IHS Markit 
website – Contact Us: 
https://ihsmarkit.com/about/contact-us.html

Choose: Email Customer Care and fill in the required fields.

mailto:UniversityPrograms_Energy%40ihsmarkit.com?subject=
mailto:UniversityPrograms_Energy%40ihsmarkit.com?subject=
mailto:UniversityPrograms_Energy%40ihsmarkit.com?subject=
https://ihsmarkit.com/about/contact-us.html 
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Issuing a News Release is Optional

Contact Media Relations at IHS Markit (press@ihsmarkit.com) for assistance with finalizing the news release.

News Release
IHS Markit Donates Nearly ($ Value) in (IHS Markit Product) to (School). 
Significant gift will enable next generation of geoscientists and engineers to learn using industry standard tools  
and technology; ensure faculty has resources for research

CITY, STATE (Date) – Geoscience/Engineering students at (university or institution name) will now have access to (list product or 
products), thanks to a ($ value) donation from IHS Markit (Nasdaq: INFO), a world leader in critical information, analytics and solutions.

(Please include the following information as applicable: full product description, how the donation benefits the school and prepares 
students entering the workforce, how the product will be used, who will use the product-students/faculty/researchers, the number of 
students accessing the product, value of the donation, and quote from school administration and/or IHS Markit leadership.)

About IHS Markit (www.ihsmarkit.com)
IHS Markit (Nasdaq: INFO) is a world leader in critical information, analytics and expertise for the major industries and markets that 
drive economies worldwide. The company delivers next-generation information, analytics and solutions to customers in business, 
finance and government, improving their operational efficiency and providing deep insights that lead to well-informed, confident 
decisions. IHS Markit has more than 50,000 key business and government customers, including 85 percent of the Fortune Global 500 
and the world’s leading financial institutions. 

IHS Markit is a registered trademark of IHS Markit Ltd. All other company and product names may be trademarks of their respective 
owners © 2018 IHS Markit Ltd. All rights reserved. 
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University Grant Program – AccuMap® Order Form

University Information (“Client”)

Contact Information - PROFESSOR

Contact Information - INSTALLATION or DEPLOYMENT 

University Name 

University Address

Phone Website

Name Email

Title

Department

Phone Website

Name

Title

Phone Work email

Install Address

Install Location

* Classroom, lab, or server where licenses will be installed



University Grant Program – New or Renewal AccuMap Application

IHS AccuMap®  Unlimited Site License 
Product only available to schools in Canada & United States

Optional Products:

*These products require a connection to IHS.

IHS AccuLogs - Raster Log Data 

Drill Stem Test Data & Images

I have been informed and understand that IHS AccuMap® and IHS AccuLogs must be installed on a secure server.

AccuMap Download site: http://accumapupdates.ihsenergy.com/
- Update instructions and video are available on the site

AccuMap® Product Selection

Product Compliance
To ensure compliance with export control laws, please provide the following information: 
Will the IHS products you are licensing be used for:

Nuclear Weapons       Yes         No Nuclear Other       Yes         No

Chemical Weapons       Yes         No Biological Weapons       Yes         No

Unmanned Air Vehicles       Yes         No Rockets       Yes         No

Deepwater, Arctic, or Shale oil  
exploration/ production within  
Russian Federation boundaries

      Yes         No Other Weapons       Yes         No

The following regions are included:
 – Alberta
 – British Columbia
 – Manitoba 

The following modules are included:
– Core Analysis Data
– Directional Surveys Data
– Enhanced Pipeline and Gas Plant & Facility Data
– Low Pressure Gas Pipelines 
– Field, Pool & Unit Boundaries
– Fluid Analysis Data 
– General Well Data

– Saskatchewan
– Territories

– Mineral Land Data
– Land Text Data
– Pressure Test Data
– Production Data
– Transportation Infrastructure Data
– Energy Documents
– O&G Pressure Test Documents 

http://accumapupdates.ihsenergy.com/
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Notes
1. The Client is granted a license to use the Product(s) and Maintenance, listed above, subject to the IHS Markit Software Terms and 

Conditions attached herein.

2. Any special terms and conditions applicable to the Product(s) and/or Maintenance shall either be found herein and labeled as 
Special Terms and Conditions or attached as an Annexure to this Order Form.

3. This Order Form together with the IHS Markit T&Cs is collectively referred to as “Agreement”. Any term(s) contained in Client’s 
Application Form, Letter of Intent, acknowledgement form, or any other form that is different from, or in addition to the 
Agreement; (i) shall not have any effect of modifying or adding any terms to the Agreement; and (ii) shall be for Client’s internal 
purpose only. No agent, employee, or representative of IHS Markit has any authority to alter or delete the IHS Markit T&Cs or bind 
IHS Markit to any warranty, covenant or representation concerning the Product(s) and/or Maintenance other than as set forth in 
the Agreement.

4. All capitalized terms have the same meaning as set forth in the Agreement. 

Special Terms and Conditions
1. Definitions

“Authorized Users” means faculty, research personnel, and full or part-time students enrolled in a course of study at Client, Client 
will be fully liable and responsible for the acts and omissions of its Authorized Users and for ensuring compliance with the terms of 
this Agreement.

2. Fees
2.1. In consideration of grant of the educational license to the Client the Fees for Product(s) are hereby waived for the initial term 

subject to Client compliance with the terms of this Agreement. In the event Client or its Authorized Users breach the terms 
of this Agreement, IHS Markit reserves the right, at its discretion, to make demand for immediate payment of the Fees 
otherwise  waived herein.

2.2. In the event IHS Markit makes demand for payment, Client will remit payment to IHS Markit within 30 days from date of 
an invoice issued to Client by IHS Markit. Any payments not received by IHS Markit when due will be considered past due, and 
IHS Markit may choose to accrue interest at the lesser rate of one percent (1.0%) per month or the highest rate permitted in 
law. In addition to all other rights, IHS Markit, in its sole discretion, may discontinue the provision of Products if Client does 
not pay any invoice within the cure period provided in section 7.2 of the IHS Markit T&Cs .

3. Governing Law
This Agreement will be governed and construed in accordance with the applicable State or Federal laws for agreements entered 
into in North America and the laws of England and Wales for agreements entered into outside of North America and the Parties 
agree to accordingly submit to the jurisdiction of the corresponding Courts.

4. Indemnity
All references to indemnity provisions in the IHS Markit T&Cs will not be applicable to this Order Form. 

IHS Markit

Signature:

Print Name:

Title:

Date:

Signature:

Print Name:

Title:

Date:

Client
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EXHIBIT FOR SOFTWARE PRODUCTS
1. DEFINITIONS.
1.1 “Error” means a failure of the Product to operate or to function as set forth in 
the Documentation or in an Order Form.
1.2 “Maintenance” means the services described in Section 4, below.
1.3 “Support Hours” means the times listed in the Client Care Guide, exclusive of 
weekends and IHS Markit holidays.
1.4 “Update” means an error correction, patch, bug fix, minor modification, 
or new release of the Products that is generally made available to purchasers 
of Maintenance at no additional charge. Updates do not include any major 
modifications, options, or future products for which IHS Markit, in its sole 
discretion, determines to license separately and charge a separate Fee.

2. LICENSE/AUTHORIZED USE.
2.1 LICENSE TYPES AND DEFINITIONS
2.1.1 “Authorized User(s)” means employees of Client who must access a Product 
solely to help Client use the Product for its licensed purpose. Client assumes full 
liability and responsibility for the acts and omissions of its Authorized Users and 
will take all reasonable steps to ensure that no unauthorized persons shall have 
access to the Product.
2.1.2 “Enterprise-Wide License” means a type of license that – unless otherwise 
specified in the Order Form – grants Client the right to allow an unlimited number 
of Authorized Users to access the Product throughout Client’s locations. An 
Enterprise-Wide License does not include Client affiliates, unless the Order Form 
specifically extends the Enterprise Wide License to Client affiliates.
2.1.3 “Site License” means a type of license that only allows Client to access the 
Product from the locations listed in the Order Form. Proxy or community access 
from locations not listed in the Order Form is strictly prohibited.
2.1.4 “User License” means a type of license that only allows the number of 
Authorized Users specified in the Order Form to access the Product.
2.1.5 “Internal Use” means that Authorized Users may use the Product only for 
Client’s internal business purposes. Except as otherwise specified on an Order 
Form, Products are not licensed for external use.
2.2 Authorized Use
2.2.1 License Grant. Subject to the terms and conditions of the Agreement, 
IHS Markit grants to Client, and Client hereby accepts, a license that is limited, 
nonexclusive, nontransferable, nonsublicensable, and revocable. Client may use 
the Product in the specified media and accompanying Documentation (if any), for 
its Internal Use only. The Order Form will specify information relevant to the license 
being purchased, including: (a) the license type (e.g. Enterprise-Wide, Site, or User), 
(b) the license term (e.g. perpetual or term), and (c) the Product(s) being licensed.
2.2.2 Product Restrictions. Client must not reverse engineer, disassemble, 
decompile, create derivative works, or otherwise alter or modify Products 
provided hereunder. Client may not transfer, sublicense, relicense or 
commercially exploit Products; or use Products for third party transactions, 
commercial time-sharing, rental, or service bureau use; or publicly perform or 
publicly display Products; or otherwise reproduce, directly or indirectly, Products 
in whole or in part, or any related materials.
2.2.3 Protection of IHS Markit Intellectual Property. Client must take all 
reasonable steps to ensure that no unauthorized persons have access to a 
Product and that all authorized persons having access to the Product will refrain 
from any disclosure, duplication or reproduction.
2.2.4 De-Installation of Products. Should Client replace any of its computers 
containing an installed Product, Client will remove the Product, along with 
any hardware or data furnished to Client by IHS Markit in connection with the 
installation of the Product, from such computer, so that no subsequent user may 
possess or have access to the Product.
2.2.5 Effect on Assignment. In accordance with Section 10.1 of the Software 
Terms and Conditions, if IHS Markit grants Client the right to assignment, Client 
acknowledges Fees may be payable upon grant of assignment.

3. WARRANTIES.
3.1 IHS Markit Software Products. IHS Markit warrants that any Products 
provided by IHS Markit under this Exhibit will comply with all material 
specifications set forth in the Order Form or the Documentation accompanying 
the Product for a period of 90 days from date of delivery, if Client is to install, or 
90 days from date of installation, if IHS Markit is to install. IHS Markit warrants 
that such Product does not contain known viruses, bugs, or lock-out capabilities, 
unless expressly set forth in the Order Form. Upon receiving specific written 
notice from Client of a warranty issue, IHS Markit may ask Client to help reproduce 
operating conditions similar to those present when Client detected the warranty 
issue. Client’s sole and exclusive remedy for any breach of this warranty is for 
IHS Markit, in the following order of priority, to: (a) use commercially reasonable 
efforts to correct such failure within 30 days of receipt of written notice from 
Client; or (b) terminate the Order Form for the defective portion of the Product(s) 

and refund the Fees paid by Client for the defective portion.
3.2 Disclaimer. Other than the express warranties described in Section 4.1 of this 
Exhibit, IHS MARKIT AND ITS THIRD PARTY PROVIDERS HEREBY DISCLAIM ALL 
EXPRESS OR IMPLIED WARRANTIES, CONDITIONS, AND OTHER TERMS, WHETHER 
STATUTORY, ARISING FROM COURSE OF DEALING, OR OTHERWISE, INCLUDING 
WITHOUT LIMITATION TERMS AS TO QUALITY, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NONINFRINGEMENT. CLIENT ASSUMES ALL RISK IN 
USING THE RESULTS OF PRODUCT(S).

4. MAINTENANCE AND SUPPORT.
4.1 Maintenance. IHS Markit will provide Client with Maintenance as described 
in this Section 5 for those Products that receive Maintenance services. Not all 
IHS Markit Software Products receive Maintenance services. The Order Form 
will include any exceptions. Maintenance will be performed in a timely and 
professional manner by qualified maintenance technicians familiar with the 
Product and its operation.
4.2 Help-Desk for Software Products under Maintenance. IHS Markit will provide 
reasonable quantities of telephone or on-line Maintenance during Support Hours 
and in accordance with IHS Markit Client Care Guide in force from time to time.
4.3 Error Reporting.
4.3.1 By Client. If Client desires Maintenance, Client must contact IHS Markit’ help 
desk by phone or e-mail, the number or address specified in the Order Form or 
IHS Markit Client Care Guide in force, as applicable.
4.3.2 Error Reproduction. After Client reports a suspected Error, IHS Markit will 
consult with Client to determine the severity of the Error. IHS Markit may ask 
Client to help reproduce operating conditions similar to those present when 
Client detected such Error. Assistance may include copies of input, output, and 
database dumps.
4.4. As part of Maintenance, IHS Markit will provide additions, modifications, and/
or corrections on a commercially reasonable basis or as mutually agreed.
4.5 Updates. IHS Markit will provide Updates to Client as part of Maintenance 
when IHS Markit makes such Updates generally available to its customers.
4.6 Continuing Support. IHS Markit will provide Maintenance for the current 
version and one prior version of the Product only.
4.7 Limitations of Support. IHS Markit will have no obligation to maintain: (a) a 
Product modified or damaged by a party other than IHS Markit or any portion of a 
Product incorporated with or into other software; (b) problems caused by Client’s 
negligence, abuse or misapplication, its use of the Product other than as specified 
in the Documentation, or other causes beyond the control of IHS Markit; or (c) 
problems caused by hardware or software not supported by IHS Markit. IHS Markit 
will not be responsible for the cost of changes to Client’s hardware or software that 
may be necessary to use the Product due to an Update or Error correction.
4.8 Termination of Product Maintenance. IHS Markit will have the right to 
terminate the Maintenance portion of this Exhibit for a particular Product if IHS 
Markit no longer generally provides maintenance support for such Product or no 
longer provides the specific services previously offered, by providing written notice 
to Client of such election at least 90 days before the Maintenance term’s end.
4.9 Maintenance Reinstatement. Client may choose to not renew Maintenance. 
If, after any lapse, Client desires to resume Maintenance; then, after examination, 
IHS Markit may choose to reinstate Maintenance under its then current terms, 
conditions and pricing, provided that Client pays the Fees for such reinstatement. 
Reinstatement Fees will be equal to the Fees that would have been due had Client 
continued to pay for Maintenance during the period of lapse.
4.10 Client Responsibilities.
4.10.1 If Client discovers any suspected Error(s) in the Product; then, before 
calling the IHS Markit help desk, Client must analyze the suspected Error(s) to 
determine if the Error is the result of Client’s software, hardware, misuse, or 
misunderstanding of the Product.
4.10.2 If the problem reported by Client is directly related to unauthorized 
alterations of the Product by Client, then IHS Markit may charge for the 
professional service time expended by IHS Markit, at IHS Markit’ then current time 
and material rates, in addition to reasonable out-of-pocket expenses; or at Client’s 
option; IHS Markit will be released from Maintenance obligations for the modified 
portion of the Product.

5. AUDIT.
Upon reasonable notice by IHS Markit to Client, and not more than once annually 
(unless prior violations have been discovered), during the term of this Agreement 
and 1 year thereafter, IHS Markit may audit relevant records at Client’s location 
during normal business hours to enable IHS Markit to ensure Client’s compliance 
with this Exhibit.

END OF AGREEMENT
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EXHIBIT FOR SOFTWARE PRODUCTS
1. DEFINITIONS.
1.1 “Error” means a failure of the Product to operate or to function as set forth in 
the Documentation or in an Order Form.
1.2 “Maintenance” means the services described in Section 4, below.
1.3 “Support Hours” means the times listed in the Client Care Guide, exclusive of 
weekends and IHS holidays.
1.4 “Update” means an error correction, patch, bug fix, minor modification, 
or new release of the Products that is generally made available to purchasers 
of Maintenance at no additional charge. Updates do not include any major 
modifications, options, or future products for which IHS, in its sole discretion, 
determines to license separately and charge a separate Fee.

2. LICENSE/AUTHORIZED USE.
2.1 LICENSE TYPES AND DEFINITIONS
2.1.1 “Authorized User(s)” means employees of Client who must access a Product 
solely to help Client use the Product for its licensed purpose. Client assumes full 
liability and responsibility for the acts and omissions of its Authorized Users and 
will take all reasonable steps to ensure that no unauthorized persons shall have 
access to the Product.
2.1.2 “Enterprise-Wide License” means a type of license that – unless otherwise 
specified in the Order Form – grants Client the right to allow an unlimited number 
of Authorized Users to access the Product throughout Client’s locations. An 
Enterprise-Wide License does not include Client affiliates, unless the Order Form 
specifically extends the Enterprise Wide License to Client affiliates.
2.1.3 “Site License” means a type of license that only allows Client to access the 
Product from the locations listed in the Order Form. Proxy or community access 
from locations not listed in the Order Form is strictly prohibited.
2.1.4 “User License” means a type of license that only allows the number of 
Authorized Users specified in the Order Form to access the Product.
2.1.5 “Internal Use” means that Authorized Users may use the Product only for 
Client’s internal business purposes. Except as otherwise specified on an Order 
Form, Products are not licensed for external use.
2.2 Authorized Use
2.2.1 License Grant. Subject to the terms and conditions of the Agreement, IHS 
grants to Client, and Client hereby accepts, a license that is limited, nonexclusive, 
nontransferable, nonsublicensable, and revocable. Client may use the Product 
in the specified media and accompanying Documentation (if any), for its Internal 
Use only. The Order Form will specify information relevant to the license being 
purchased, including: (a) the license type (e.g. Enterprise-Wide, Site, or User), (b) 
the license term (e.g. perpetual or term), and (c) the Product(s) being licensed.
2.2.2 Product Restrictions. Client must not reverse engineer, disassemble, 
decompile, create derivative works, or otherwise alter or modify Products 
provided hereunder. Client may not transfer, sublicense, relicense or 
commercially exploit Products; or use Products for third party transactions, 
commercial time-sharing, rental, or service bureau use; or publicly perform or 
publicly display Products; or otherwise reproduce, directly or indirectly, Products 
in whole or in part, or any related materials.
2.2.3 Protection of IHS Intellectual Property. Client must take all reasonable 
steps to ensure that no unauthorized persons have access to a Product and 
that all authorized persons having access to the Product will refrain from any 
disclosure, duplication or reproduction.
2.2.4 De-Installation of Products. Should Client replace any of its computers 
containing an installed Product, Client will remove the Product, along with any 
hardware or data furnished to Client by IHS in connection with the installation 
of the Product, from such computer, so that no subsequent user may possess or 
have access to the Product.
2.2.5 Effect on Assignment. In accordance with Section 10.1 of the Software 
Terms and Conditions, if IHS grants Client the right to assignment, Client 
acknowledges Fees may be payable upon grant of assignment.

3. WARRANTIES.
3.1 IHS Software Products. IHS warrants that any Products provided by IHS under 
this Exhibit will comply with all material specifications set forth in the Order Form 
or the Documentation accompanying the Product for a period of 90 days from 
date of delivery, if Client is to install, or 90 days from date of installation, if IHS is to 
install. IHS warrants that such Product does not contain known viruses, bugs, or 
lock-out capabilities, unless expressly set forth in the Order Form. Upon receiving 
specific written notice from Client of a warranty issue, IHS may ask Client to help 
reproduce operating conditions similar to those present when Client detected the 
warranty issue. Client’s sole and exclusive remedy for any breach of this warranty 
is for IHS, in the following order of priority, to: (a) use commercially reasonable 

efforts to correct such failure within 30 days of receipt of written notice from 
Client; or (b) terminate the Order Form for the defective portion of the Product(s) 
and refund the Fees paid by Client for the defective portion.
3.2 Disclaimer. Other than the express warranties described in Section 4.1 
of this Exhibit, IHS AND ITS THIRD PARTY PROVIDERS HEREBY DISCLAIM ALL 
EXPRESS OR IMPLIED WARRANTIES, CONDITIONS, AND OTHER TERMS, WHETHER 
STATUTORY, ARISING FROM COURSE OF DEALING, OR OTHERWISE, INCLUDING 
WITHOUT LIMITATION TERMS AS TO QUALITY, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NONINFRINGEMENT. CLIENT ASSUMES ALL RISK IN 
USING THE RESULTS OF PRODUCT(S).

4. MAINTENANCE AND SUPPORT.
4.1 Maintenance. IHS will provide Client with Maintenance as described in 
this Section 5 for those Products that receive Maintenance services. Not all IHS 
Software Products receive Maintenance services. The Order Form will include any 
exceptions. Maintenance will be performed in a timely and professional manner 
by qualified maintenance technicians familiar with the Product and its operation.
4.2 Help-Desk for Software Products under Maintenance. IHS will provide 
reasonable quantities of telephone or on-line Maintenance during Support Hours 
and in accordance with IHS Client Care Guide in force from time to time.
4.3 Error Reporting.
4.3.1 By Client. If Client desires Maintenance, Client must contact IHS’ help desk 
by phone or e-mail, the number or address specified in the Order Form or IHS 
Client Care Guide in force, as applicable.
4.3.2 Error Reproduction. After Client reports a suspected Error, IHS will consult 
with Client to determine the severity of the Error. IHS may ask Client to help 
reproduce operating conditions similar to those present when Client detected 
such Error. Assistance may include copies of input, output, and database dumps.
4.4. As part of Maintenance, IHS will provide additions, modifications, and/or 
corrections on a commercially reasonable basis or as mutually agreed.
4.5 Updates. IHS will provide Updates to Client as part of Maintenance when IHS 
makes such Updates generally available to its customers.
4.6 Continuing Support. IHS will provide Maintenance for the current version and 
one prior version of the Product only.
4.7 Limitations of Support. IHS will have no obligation to maintain: (a) a Product 
modified or damaged by a party other than IHS or any portion of a Product 
incorporated with or into other software; (b) problems caused by Client’s 
negligence, abuse or misapplication, its use of the Product other than as specified 
in the Documentation, or other causes beyond the control of IHS; or (c) problems 
caused by hardware or software not supported by IHS. IHS will not be responsible 
for the cost of changes to Client’s hardware or software that may be necessary to 
use the Product due to an Update or Error correction.
4.8 Termination of Product Maintenance. IHS will have the right to terminate 
the Maintenance portion of this Exhibit for a particular Product if IHS no longer 
generally provides maintenance support for such Product or no longer provides 
the specific services previously offered, by providing written notice to Client of 
such election at least 90 days before the Maintenance term’s end.
4.9 Maintenance Reinstatement. Client may choose to not renew Maintenance. 
If, after any lapse, Client desires to resume Maintenance; then, after examination, 
IHS may choose to reinstate Maintenance under its then current terms, 
conditions and pricing, provided that Client pays the Fees for such reinstatement. 
Reinstatement Fees will be equal to the Fees that would have been due had Client 
continued to pay for Maintenance during the period of lapse.
4.10 Client Responsibilities.
4.10.1 If Client discovers any suspected Error(s) in the Product; then, before calling 
the IHS help desk, Client must analyze the suspected Error(s) to determine if the 
Error is the result of Client’s software, hardware, misuse, or misunderstanding of 
the Product.
4.10.2 If the problem reported by Client is directly related to unauthorized 
alterations of the Product by Client, then IHS may charge for the professional 
service time expended by IHS, at IHS’ then current time and material rates, in 
addition to reasonable out-of-pocket expenses; or at Client’s option; IHS will be 
released from Maintenance obligations for the modified portion of the Product.

5. AUDIT.
Upon reasonable notice by IHS to Client, and not more than once annually (unless 
prior violations have been discovered), during the term of this Agreement and 1 
year thereafter, IHS may audit relevant records at Client’s location during normal 
business hours to enable IHS to ensure Client’s compliance with this Exhibit.

END OF AGREEMENT
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